YOU ARE SAFE ON YELON




We started the Yelon (You arE not aLONe) program so
that you are not alone with your questions. If you are
interested in issues related to your body, soul, love,
health, sexuality, or want to learn about your rights,

you can find reliable information on yelon.hu, without
taboos. If you'd like, you can chat with us
anonymously and free of charge. The website also has
a section for adults with articles on parenting.

How do we assure that yelon.hu is a safe
place?

The editors of Yelon pay special attention to ensure
that the information on the site is trustworthy and
that you can browse safely.

« Our youngest viewers are 10-year-old children. When we write
an article or choose a picture to share on Yelon we always take
their interests into account as well.

« We recognise that many of us think in many different ways. We
respect every child’s way of thinking.

+ We choose our words with caution so that it does not hurt
anyone.

« We take care to ensure that no article is frightening. Our aim is
to provide necessary and closely related information on the topic
in question. Topics related to physicality, nudity and sexuality
are also presented in this form and extent. o
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+ Every article starts with general information and then goes into
details. We do this so you can stop reading the article at any time if
it becomes uncomfortable for you.

« If you open an article, we always warn you if there are photos
which may be sensitive or which may affect you (for example, a
graphic of genitals).

« Every article is reviewed by two adults and at least two students
aged 14-18.

« We don’t use photos or videos in which there are recognisable
children (or young adults who look like children under 18). For
more details click here.

« We pay attention not to link any source (for example, source of a
photo) that may endanger the safety of children.

« The www.yelon.hu/szuloknek page has to be in line with content
created for children and with our policy.

What do we do to ensure that the Yelon chat
is a safe place?

o We choose our chat operators in multiple rounds of interviews
and we train them. Afterwards they regularly attend
professional trainings.

o The chat operators can only respond from the Foundation’s
office. A supervisor is always present to help out a colleague if it
is necessary.

« They sign an obligation of confidentiality, and cannot share any
information that children tell them on the Yelon chat.


https://hintalovon.hu/wp-content/uploads/2020/10/gyb-iranyelv_alt.-infok_EN.pdf

Where can you report being harmed
or hurt on the Yelon chat?

You can report it through a link at www.yelon.hu/chat. Every
report is handled by the NEMECSEK group. For more details
click here.

What happens if you ask for legal help on the
chat?

The Child Rights Centre can give you legal help. The chat operators
on the Yelon chat will inform you on how to contact the Child Rights
Centre. For more details click here.

How do we protect your data?

o The Yelon chat operates on a secure interface in accordance with
laws and regulations. Only the Yelon chat operators (no other
colleagues at the Foundation) have access to this platform.

o The chat operators can only chat from the Foundation’s office at a
specified time on secured computers.

o We do not store any personal data about children.

o The closed conversations are permanently deleted from our
servers after 60 days. They won’t be accessible afterwards.


https://hintalovon.hu/wp-content/uploads/2020/09/gyb-iranyelv_gyerekjogi-kp_EN.pdf
https://hintalovon.hu/wp-content/uploads/2020/09/gyb-iranyelv_jelzorendszer_EN.pdf
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